
Municipal Governments & 
General Information

Buffalo Board of Education................. (716) 816-3570
Buffalo Municipal 
Housing Authority.................................. (716) 855-6711
City of Buffalo......................................... (716) 851-4200
City of Buffalo Clerk’s Office................ (716) 851-5431
Erie County............................................. (716) 858-8500
Erie County Clerk’s Office.................... (716) 858-8785

NYS Office of Attorney General
Buffalo Regional Office........................ (716) 853-8400
Consumer Fraud Number.................... (716) 853-8404
Immigration Fraud Hotline .................. (866) 390-2992
Healthcare Hotline................................ (800) 428-9071
Medicaid Fraud Control Unit............... (212) 417-5397
General Helpline................................... (800) 771-7755

Public Safety and Law Enforcement
Buffalo Fire Department HQ................ (716) 851-5333
Buffalo Police Department HQ........... (716) 851-4444
A District, 1847 S. Park Ave. .................. (716) 851-4415
B District, 695 Main St. ........................... (716) 851-4403
C District, 693 East Ferry St. .................. (716) 851-4412
D District, 669 Hertel Ave. ..................... (716) 851-4413
E District, 2767 Bailey Ave. .................... (716) 851-4416
Erie County District Attorney................ (716) 858-2424
Erie County Sheriff................................. (716) 858-7608
Legal Aid Bureau of Buffalo................. (716) 853-9555
Legal Services for the Elderly............... (716) 853-3087

Recycling & Environment
Erie County Environment & 
Planning.................................................. (716) 858-8390
Household Waste and Recycling....... (716) 858-6800
Recycling Department........................ (716) 851-5115

Regional Transit
Auto Registration Bureau (DMV)........ (716) 858-7450
Buffalo Niagara 
International Airport.............................. (877) 359-2642
Niagara Frontier 
Transportation Authority....................... (716) 885-7300
Niagara Frontier Transportation Authority – 
Paratransit............................................... (716) 855-7268
Niagara Falls Bridge Commission....... (716) 285-6322
Peace Bridge......................................... (716) 884-6744

Senior Citizens
Erie County Senior Services................. (716) 858-8526
City of Buffalo Division for 
Senior Services....................................... (716) 851-4141

Social Services
AIDS Community Services................... (716) 847-2441
Catholic Charities................................. (716) 856-4494
Child & Family Services........................ (716) 842-2750
City Mission............................................. (716) 854-8181
Food Stamps.......................................... (716) 858-8000
Foster Care/Adoption.......................... (716) 858-7274
HEAP........................................................ (716) 858-7644
Homeless Assistance............................. (716) 853-1101
Office for Disabled................................ (716) 858-6215
Public Assistance................................... (716) 858-8000

Taxpayer Assistance
Buffalo Assessment & Taxation............ (716) 851-5734
Erie County 
Real Property Tax Services................... (716) 858-8333
WNY IRS Office....................................... (716) 961-5100

Utility Service
311 Call and Resolution Center..............................311
Buffalo City - Water Authority.............. (716) 847-1065
Energy Assistance Program - 
NYSEG..................................................... (888) 315-1755
Erie County Water Authority................ (716) 849-8484
National Fuel Gas Company.............. (716) 686-6123
NYSEG..................................................... (800) 572-1111
User Fee (Garbage).............................. (716) 851-6559

Veteran Affairs
Erie County 
Veteran Service Agency...................... (716) 858-6363
VA Hospital............................................. (716) 834-9200

Voter Information & Board of Elections
Erie County Board of Elections............ (716) 858-8891
Absentee Ballots.................................... (716) 858-7819
Registration............................................. (716) 858-8682

Elected Officials (City)
Mayor Byron Brown............................... (716) 851-4841
Darius G. Pridgen - Council President, 
Ellicott District......................................... (716) 851-4980
Richard A. Fontana - 
Lovejoy District....................................... (716) 851-5151
David A. Franczyk -  
Fillmore District....................................... (716) 851-4138
Joseph Golombek, Jr. - 
North District........................................... (716) 851-5116 
Christopher P. Scanlon, President Pro Tempore - 
South District........................................... (716) 851-5169
Joel P. Feroleto - 
Delaware District................................... (716) 851-5155
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Emergency Numbers
Battered Women Shelter - 
Erie County............................................. (716) 884-6000
Child Abuse - Toll Free Anytime........... (800) 342-3720
Crisis Services......................................... (716) 834-3131
Domestic Violence Hotline.................. (800) 942-6906
Kids Helpline........................................... (716) 834-1144
Poison Control Center of WNY............ (716) 878-7654
Police-Fire-Ambulance.............................................911

Healthcare Insurance Information
Buffalo General Medical Center........ (716) 859-5600 
Erie County Department of Health.... (716) 858-7690
Erie County Medical Center............... (716) 898-3000
Erie County Department of 
Social Services....................................... (716) 858-8000
Fidelis Care of N.Y. ................................ (716) 564-3630
HealthNow of Western New York........ (716) 887-7520
Independent Health............................. (716) 631-3001
Medicaid................................................ (716) 858-8000
Roswell Park Cancer Institute.............. (716) 845-2300
Sisters of Charity Hospital..................... (716) 862-1000
Univera Healthcare............................... (716) 504-0560
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David A. Rivera, Majority Leader - 
Niagara District...................................... (716) 851-5125
Rasheed Wyatt - 
University District.................................... (716) 851-5165
Ulysees O. Wingo, Sr. - 
Masten District....................................... (716) 851-5145

Elected Officials (County)
Erie County Executive 
Mark Poloncarz...................................... (716) 858-8500
Barbara Miller-Williams (District 1)....... (716) 842-0490
April N.M. Baskin (District 2).................. (716) 895-1849
Peter J. Savage, III (District 3)............... (716) 832-0493
Kevin R. Hardwick (District 4)................ (716) 858-8672
Thomas A. Loughran (District 5)........... (716) 836-0198
Edward A. Rath III (District 6)................ (716) 858-8676
Tim Meyers (District 7)........................... (716) 858-8480
John Bruso (District 8)............................ (716) 681-2071
Lynne M. Dixon (District 9).................... (716) 858-8671
Joseph C. Lorigo (District 10)............... (716) 858-8922
John J. Mills (District 11)......................... (716) 858-8850

Elected Officials (State)
Governor Andrew Cuomo.................. (518) 474-8390
Assemblymember Crystal Peoples-Stokes, 
141st District............................................ (716) 897-9714
Assemblymember Patrick B. Burke, 
142nd District.......................................... (716) 608-6099
Assemblymember Sean Ryan, 
149th District........................................... (716) 885-9630
Senator Timothy Kennedy, 
63rd District............................................. (716) 826-2683
Senator Christopher Jacobs, 
60th District............................................. (716) 854-8705

Elected Officials (Federal)
Senator Kirsten E. Gillibrand................. (716) 854-9725
Senator Charles Schumer.................... (716) 846-4111
Representative Brian Higgins............... (716) 852-3501


