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Re: Request for Investigation into Comcast Xfinity Outage in Southeastern Dutchess County
Dear Chairman Carr:

[ respectfully request that the Federal Communications Commission investigate the approximately
24-hour Comcast Xfinity outage that impacted residents, businesses, municipal operations, and
emergency services throughout southeastern Dutchess County, including the Towns of Beekman and
Pawling.

In addition to the significant service disruption, local governments and emergency responders received
little to no communication regarding the outage, restoration timelines, or operational impacts. We have
also learned that required notifications to emergency response agencies may not have been properly made.

Given the importance of reliable broadband infrastructure to public safety and daily life, I ask that the
FCC review the cause and handling of this outage, determine whether Comcast complied with all
applicable notification requirements, and issue recommendations to help prevent similar incidents in the
future.

[ also request that Comcast establish designated points of contact for municipal governments and
emergency services to ensure timely coordination during future outages.

Thank you for your attention to this matter, and I look forward to the Commission’s response.

Sincerely,

M ﬁ iy ﬂa lis e

Anil R. Beephan Jr. Robert J. Rolison

New York State Assemblyman New York State Senator
District 105 (Dutchess County) District 31 (Hudson Valley)

Investigation Requested into Xfinity Service Challenges with Senator Rob Rolison.



