
IMPORTANT NUMBERS 
HOTLINES
Non-Emergency City Services......................................311
Mental Health............................................................. 988
Identity Theft Hotline.................................. 877-438-4338
Poison Control............................................800-222-1222
RESOURCES FOR SENIOR CITIZENS
NYS EPIC (Pharmaceutical Insurance)....... 800-332-3742
Medicare Hotline....................................... 800-633-4227
Medicaid Helpline.......................................800-541-2831
Social Security Office.................................. 800-772-1213
Adult Protective Services............................ 718-557-1399
Access-A-Ride............................................. 877-337-2017
Hudson Guild Senior Center.......................212-924-6710
CITY RESOURCES
NYC Small Business Services...................... 212-513-6300
Board of Elections...................................... 212-487-5400

MTA New York City Transit...........................................511
New York Public Library:...917-ASK-NYPL (917-275-6975)
Community Board 4................................... 212-736-4536
Community Board 5...................................212-465-0907
Community Board 6....................................212-319-3750
Community Board 7....................................212-362-4008

STATE RESOURCES
NYS Department of Labor..........................888-209-8124
NYS Attorney General Consumer Helpline...800-771-7755
NYS Dept of Motor Vehicles....................... 518-486-9786

HOUSING & UTILITIES
NYC Freeze Your Rent Program (SCRIE/DRIE)..............311
NYCHA Call Center....................................... 718-707-7771
NYC Human Resources Admin (HRA).......... 718-557-1399
Housing Conservation Coordinators...........212-541-5996
NYC Tenant Advocate.................................212-393-2949 
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Dear Neighbor:

As your Assemblymember, my job is not just in Albany. My 
community office staff and I work on community issues and help 
people in the district on a wide range of problems.

On the back of this card, please find a list of helpful phone numbers 
of government and community resources.

I work for you full-time, year-round. If you have a problem with your 
landlord, a government agency, or utility company, or if you need my 
help, please call or email me at SimoneT@nyassembly.gov.

Tony Simone

Con Edison................................................ 800-752-6633
National Grid.............................................. 718-643-4050

FEDERAL AGENCIES
Internal Revenue Service.......................... 844-545-5640
United States Post Office........................... 800-275-8777
Americans with Disabilities Act Info........... 800-514-0301
U.S. Food and Drug Administration........... 888-463-6332
Centers for Disease Control (CDC)  
Info Line.....................................................800-CDC-INFO

SAFETY
In the case of an emergency, please dial....................911
10th Precinct..................................................212-741-8211
13th Precinct................................................. 212-477-7411
Midtown South Precinct.............................. 212-239-9811
Midtown North Precinct............................. 212-767-8400
Manhattan District Attorney.......................212-335-9000
NYC Animal Care & Control........................ 212-257-0846

NYPD’s Rape Hotline....................... 212-267-RAPE (7273)
NYC Hate Crimes Task Force.................... 888-392-3644
Child Abuse Reporting Service.................. 800-342-3720
Domestic Violence......................... 800-799-SAFE (7233)
NYC Gay & Lesbian Anti-Violence Project..... 212-714-1141

YOUTH & FAMILY SERVICES
NYS Education Department....................... 518-474-3852
NYC Dept. of Education..............................718-935-2200
Child Support Helpline.............................. 888-208-4485
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Tony Simone
COMMUNITY OFFICE:

214 West 29th Street, New York, NY 10001
212-807-7900

SimoneT@nyassembly.gov

For more information about our office or any other matter, 
please call or email Assemblymember Tony Simone at:

212-807-7900 • simonet@nyassembly.gov
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214 West 29th Street

New York, NY 10001

212-807-7900
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518-455-5939


